
Highlights Of Our Approach

People & Culture

Process

Technology

Content

• One tool does 
not fit all: 
multiple 

business needs

• Support Model 
is essential

•Recognition & 
communication

• 3 phased 
process for 

launching CoPs

•Consistent 
review of G&Os

• Everyone can 
post content in  

open communities

•Archiving guidance 
available


